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Refer the patient to the center and guide 
him to specialized clinic by guard 

The reception unit of the clinic gives the patient the necessary information 
about the visit schedule and the names of the doctors

Is the desired 
doctor present 
at the center?

The patient requests a visit from 
one of the doctors related to 

the disease in a specialized clinic 
and is guided by the reception 
unit to pay the fee to the fund

The doctor that the 
patient is considering is 
not present in the clinic 
and the reception unit 

guides the patient 
according to the clinic 

The patient is visited by a doctor 
and medical services are 

provided to him according to the 
doctoe's order

If the patient needs surgery, the 
doctor orders the patient  to be 

hospitalized 

The patient is directed to the 
reception unit of the center 

according to the doctor's order 
refers to the filing

The admission unit accepts the patient based 
on the sent list
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